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3-Purpose 1 Communication gives the impression that it is simple.  

4-Purpose 2 However, many of the things we say are misunderstood and can cause 
discomfort, tension, and even lost relationships..  

5-Purpose 3 This training will help you become a more effective communicator in your 
personal and professional life. 

6-Purpose 4 Today we will review five communication skills that will make you a better 
communicator.  To help you remember, just think that a good 
communicator is a good NABER.  Each letter in the acronym NABER 
represents one aspect of being a great communicator.  They are: 
nonverbal, active listening, friendly, empathy, and respect. 

8-Nonverbal 1 Imagine talking to someone who makes no facial expressions, doesn’t look 
at you, and has their arms crossed.  How long would you stay in that 
conversation?  Probably not for long!  The words we choose are very 
important, but what we do with our bodies, from head to toe, can affect the 
tone of a conversation-for better or for worse.  

9-Nonverbal 2 The key to great nonverbal communication lies in three main areas-your 
face, arms and feet.  

9-Nonverbal 2 
Face Info 

Maintaining good eye contact shows that you are focused on the speaker 
and what they are saying. 

9-Nonverbal 2 
Arms Info 

Keeping your arms in a relaxed, open stance shows the other person you 
are friendly and approachable.  Using appropriate hand gestures can add 
to a great conversation. 

9-Nonverbal 2 
Feet Info 

Keeping your feet uncrossed and open encourages others to talk to you. 

13-Active 
Listening 1 

Have you ever talked to someone that always seemed like they were 
interrupting you or getting ready to say something?  Did you feel like they 
were REALLY listening to you?  I didn’t think so.  Active listening involves 
more than just being quiet while the other person talks.  

14-Active 
Listening 2 

Make eye contact with the person you are speaking with to let them know 
you are paying attention.  Ask clarifying questions when you aren’t sure 

 



what they meant., Paraphrase what the other person said to ensure that 
you understand what they are trying to say.  

19-Be Friendly 1 Whether you have a super upbeat and energetic personality or are 
more calm and laid-back doesn’t really matter. What’s important is 
that you are positive, friendly and personable. 

19-Be Friendly 2 Treat people you talk to like they are an old friend of yours. Ask them 
how their day is going and show a genuine interest in their lives. 
Above all, don’t underestimate the power of a smile. 

23-Empathy 1 Even when you disagree with someone, it is important for you to 
understand and respect their point of view.  

24-Empathy 2 Using phrases as simple as "I understand where you are coming 
from" shows someone that you are trying to see their side.. Using 
active listening techniques can help you tune in to what your 
conversational partner is thinking and feeling. 

28-Respect 1 People will be more open to communicating with you if you convey 
respect for them and their ideas 

29-Respect 2 A good communicator should enter into any conversation with a 
flexible, open mind. Be open to listening to and understanding 
the other person's point of view, rather than simply getting your 
message across.  

Sometimes, it’s the basic, little things that mean the most. So if they 
aren’t already, make “please” and “thank you” a part of your 
vocabulary—and don’t be afraid to overuse them. 

“It’s not what you say, but how you say it.” Surely you have heard 
that phrase about a million times before. No matter what the 
situation, pay attention to your tone of voice.  It matters. 
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